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Access & Reporting: Community Brainstorm 

Agenda 

• Presentation 
• Exercise 1: 
• Break (20 minutes) 
• Exercise 2: 
• Exercise 3: 
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CAO Processing UCD Applications 
System 
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Who has access? 
Programme and School Office 
Staff 

Why do they have access? 
To administer programmes with 
CAO entry routes 

96 staff with CAO 
reporting access Access Request: admoffice@ucd.ie 

(N.B. staff use only!) 

http://ucd.ie
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CAO Processing Reports 
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CAO Processing Reports 

Clicking on number 
displays individual 

applicant information 
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Cao Processing Reports 

Clicking on number 
displays a break down by 
category and individual 
applicant information 



 

            
        

         

        

  

Operations Group 

CAO Processing 
Reports 

The Net Accepts reports will be available as 
previously 

CAO Offer & Accepts report will be only available to a very 
limited group who will have to show a valid business reason 
for needing to see applicants at the offer stage (GDPR). 
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CAO Processing UCD Applications 
System 
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Who has access? 
• Admissions Tutors 
• School Administration staff 
• Programme Directors 
• Heads of School 
• Marketing Managers 
• UCD Global Access Request: admoffice@ucd.ie 

(N.B. staff use only!) 

Why do they have access

General Access – 1,301 
Operational Team Access – 797
Decision Entry Access 656 

? 
• Assessment of applications 
• Decision entry 
• Monitoring application trends 
• Enrolment planning 

http://ucd.ie
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Operations Group 
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Operational Reporting 

Displays ‘current’ 
applications – used for 
day to day processing 



 

     

     Operations Group Four standalone reports and a sub-menu 

Operational Reporting – Applications Requiring my 
attention 
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Operational Reporting - Application Attributes 

Method of tagging 
applications 



 

    
  

   
 

 

Operations Group

Operational Reporting - Current Applications –
Summary by Team

Key report for
day to day

processing of
applications
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Management Reporting 

High level information 
showing overall numbers 

and application trends 
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Management Reporting 
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Management Reporting 
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Current Applications Summary -
by School 

Alternative to Applications Year on Year – 
by School. Displays applications for
active term(s) only (i.e. no comparison 
with previous year). 
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Other Special Interest Reports 

Created for a specific 
purpose or school 
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Recruitment Analytics 

'Predicted' Course of 
Eventual Registration 

(only counts applicants 
once) 



 

     

    

Applications for Recognition of Prior Learning

Operations Group Currently still in pilot phase 
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School Administration Menu 
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School Administration Menu 
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Exercise 1: What works well? 
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Exercise 2: Opportunities for Improvement 
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Exercise 3: Priorities of Improvement Opportunities 
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E: operationsgroup@ucd.ie 

mailto:operationsgroup@ucd.ie
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